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BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DAI HOC SU PHAM KY THUAT Pdc Lap — Tu Do — Hanh Phiic
PHONG CTCT-QLSV o b oG
39) ©3

QUI TRINH PANH GIA SU THOA MAN CUA

KHACH HANG POI VOT CHUONG TRINH PAO TAO

I/ MUC PIiCH:

1. Panh gia su théa man cua khach hang dbi vdi chuong trinh dao tao cua trudng
bang cach khao sat SV sau khi tét nghiép va nha tuyén dung.

2. Pinh ky 1 ndm t8 chic khdo sat mét [an. Déi tugng sinh vién: dp dung vdi sinh vién
hé dai hoc chinh qui d& tét nghiép dugc 6 thdng trd I1én. Vi cic nha tuyén dung:
doanh nghiép, trudng hoc.

II/ QUY TRINH
A. Luu trinh

Budc Tién trinh thuc hién Trach nhiém
1. Thu thap thong tin tur khach hang. — Trudng phong CTCT-
QLSV
v
2. T6ng hop va phan tich théng tin cla khach — Nhom chuyen gia
hang
y
3 Chuyén két qua phén tich dén cac bo phan lién | | _ Trugng phong CTCT-
quan. QLSV
4. Dé xuét va trién khai cac bién phap khac phuc — Hiéu phé phu trach
can thiét.
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B. MO TA CHI TIET

Budc Tién trinh thuc hién Trach nhiém
To chirc thu thép thong tin.
— Lap ké hoach khao sat khach hang.
| e o b TG 8| g i T
nhau QLSV
— GUi phiéu khao sat dén khach hang (truc tiép,
thu, mang internet).
— Thu thap thong tin tir khach hang.
Xur ly thong tin thu thap tir khach hang.
— Nhap dir kién vao pham mém. Trudng phong CTCT-
2. | _ Xt 1y, t8ng hdp thdng ké va phan tich cac s6 QLSV va nhom chuyén
liéu. gia
— Viét bdo céo tdng két dot khao sat.
3. | — Chuyén két qua phan tich dén cac bd phan lién Trudng phong CTCT-
quan. QLSV
Trién khai cac bién phap khac phuc.
4. | - Pé xuét cac bién phap khic phuc. Trudng céc don vi.
— Phé duyét cac bién phap khac phuc Hiéu pho phu trach.
- Tc")"ch(rc thuc hién cé]c bién phap khdc phuc Trudng cac don vi
nham tao ra san pham dap (ng t6t han yéu
cau cua thi trudng lao dong.

III/ Biéu mau kém theo

1. MAu thu thap thdng tin sinh vién.

2. Phiéu khao sat sinh vién t6t nghiép.

3. Phiéu khao sét nha tuyén dung.

NGUOT SOAN THAO NGUOT XEM XET NGUOT PHE DUYET
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_ BO GIAO DUC VA DAO TAO
TRUONG DAI HOC SU PHAM KY THUAT

kKoK 3k ok ok >k kook ko ok >k kook ko ok

THONG TIN VE SINH VIEN TOT NGHIEP
(Sinh vién tu ké khai trudc khi ra trudng)

Ma sG sinh vién (ghi dU 8 SO) .....ccvevvveeieeeeeceeeeree e, o /o R
Ho va tén (ghi chlr in hoa €O daU):........ccouiiiiiiiececeee s
Giditinh:..ocecceee, (n{r ghi 1, nam ghi 0)
Sinh ngay.......cccccceveene Thang .......cccccee nam .......... (ghi 2 s6 cudi ciia nam sinh)
Nganh dao tao.........ccccceevvevevcicicieee, ma nganh (trudng ghi) ....cccceevveeiecice,
H6 khau thudng trd trudc khi vao trudng: S6 nha .................. dudng phé ..................
PhUTNG (X3) .ooveeeveeeeeeeeeee e quan (AUY&Nn):.......oouveeeeeee e
Thanh pho (tiNh) ..o ma tinh, TP do trudng ghi .....c..ccoccvee ...
Xép loai t6t nghiép ............... (trung binh ghi 1, TB kha ghi 2, Kha ghi 3, Gioi ghi 4, Xuét sic ghi 5)
Dia chi lién hé t6t nhat khi can sau khi SV ra trudng (ghi chi tiét):.......ccooeeveveee,
S6 dién thoai (ghi cd ma tinh, thanh):.........cccoociiiiiieeee e

Ngay thang nam 200
(SV ky tén)
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_BOGIAODUCVADPAOTAO
TRUONG DAI HOC SU PHAM KY THUAT

kKoK 3k ok ok >k kook ko ok >k kook ko ok

PHIEU KHAO SAT SINH VIEN TOT NGHIEP

OOOOO.00000000
(Mé sé do truong ghi).
PE gilip nha trudng cd day da thdng tin va gitr dudc lién hé vdi cuu sinh vién via
trudng, xin Anh (Chi) vui long cung cap mot so thong tin sau:

1 o [0 IR 7= T8 <] o
(Ghi chir in hoa cé dau)

Gidi tinh (Nt ghi 1, Nam ghi 0) []
Ngay (L] thang [JJ n&m sinh (Ghi 2 s6 cudi) 0]
Nganh dao tao: .....ccccvvviiiiiiicceeeeeeeeeee e ERNEEN

(M& sé do truong ghi)
2. Dia chi t6t nhat hién nay dé€ lién lac khi can: S8 nha, dutng phd, phuong (x4),
guén (huyén), tinh, thanh phd — sé dién thoai — Fax — Email (néu co).
8 3] = 1 a1 Vo F= o 1 Y/ = ot

................................................................ Tinh, Thanh phd (M4 sé do truong ghi)  [LILILI

- (hodc) Dia chi NGi G hi€N NAY: ..o
Tinh, Thanh phd (M& sé do truong ghi) ...... HEN
3. Trong nam hoc cudi cung & trudng dai hoc, anh (chi) co viéc lam thém khong?
c6 L] Khong [
NEu cd viéc lam thém thi anh (chi) lam thém bao nhiéu giG trong mot tuan?
ft hon 10 gio/tuan L TU 10-20giG/tuan [ Hon 20 gid/tuan [
4, KE tUr khi t6t nghiép dén nay anh (chi) d& hodc dang tham gia khda dao tao nao
khong?

c6 L] Khong [
Néu cd, anh (chi) dién céc s6 thich hgp biéu thi hinh thirc hoc vao cac 6 tréng sau
day: (NCS ghi s6°1; cao hoc ghi s6 2; dai hoc ghi s6'3; boi dudng ngan han ghi 6
4; hinh thuc khéc ghi s6°5): ]
5. Tinh hinh viéc lam cta anh (chi) hién nay (sau khi t6t nghiép)? (Panh déu x vao 1
trong 5 6 trong thich hop)

a. Lam cdng &n luang (Iam viéc d€ hudng tién cong, tién luang)

b. Lam nghé tu do (tu lam)
c. Chua c6 viéc lam:

- Pang tim viéc

- Chua dinh tim viéc

OO O

- bang hoc thém
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6. N&u anh (chi) dang lam viéc (d3 tra I5i diém a cla cau 5), vui 1dng cho biét thudc
[inh vuc nao?

San xuét kinh doanh [

Gido duc dao tao []

Linh vuc khac []
— Néu trong linh vuc san xuat kinh doanh, thudc loai hinh nao?
Cd quan, doanh ] Cong ty, doanh nghiép [ Co quan, cong ty lién [
nghiép nha nudc. tu' nhan doanh véi nudc ngoai

— Trong linh vuc gido duc dao tao, thudc bac dao tao nao?
Trudng Pai hoc [ Trudng cao dang [ THCN, day nghé [

N

. N&u anh (chi) dang lam viéc (d3 tra I5i diém a hodc b clia cdu 5) thi :
SG6 gid lam viéc binh quan trong mot tuan la bao nhiéu?

ft hon 17 gio/tuan [ TU 17 dén 32 gio/tuan [  Tir 33 dén 40 gio/tuan [
TU 41 dén 48 gig/tudn L] Nhigu hon 48 gio/tuan [

— Viéc lam c6 phu hgp vdi nganh dugc dao tao khong?

Ratphthop [J Phuhgp [J Binh thudng [1 Khéng pht hgp [
— Nguyén nhan Khong phil hGP? ..ceeeeiiiiiiiiiiiiicieeeeeeeeeeeeee e eeees

8. Danh gia cua anh (chi) vé chuong trinh dao tao da hoc tai trudng?

Thich (ing cao véi thi trudng lao déng. [ Thich (g vdi thi trudng lao déng. [

Thich ¢ng mdt phan véi thi trudng lao dong. L] Phai dao tao lai qué nhigu. [

9. Néu da tham gia khda dao tao lai, anh (chi) cho biét linh vuc chuyén mon dao tao
lai la gi?
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_BOGIAODUCVADPAOTAO
TRUONG DAI HOC SU PHAM KY THUAT

kKoK 3k ok ok >k kook ko ok >k kook ko ok

PHIEU KHAO SAT NHA TUYEN DUNG
OO00000000000

(Mé sé do truong ghi).

PE gilp nha trudng cé day du théng tin va gilt dugc méi lién hé gitta nha tuyén
dung V@i noi dao tao cung cap ngudn nhan luc, xin Quy don vi (cd quan, doanh
nghiép, trudng hoc) vui long cung cap mot s6 thong tin sau:

1. TENDON Vii .o e e e aaar e

(Ghi chir in hoa cé dau).
2. Dia chilién lac: S6'nha, duong pho, phuong (x3), guan (huyén), tinh, thanh pho -
SO dién thoai - Fax — Email - Website.

3. Téng s8 lao ddng Quy Don vi da tuyén tir trudng DHSPKT Tp. HO6 Chi Minh?

Téng s6

Trong do:

Cao hoc Pai hoc Cao dang
THCN Cong nhan ky thuat

4, Chuc danh hién tai clia s6 lao ddng tuyén tur trudng DHSPKT Tp. HO Chi Minh?
— Dai véi Ban vi san xuat kinh doanh:

S6 ngudi lam cong tac quan ly

S6 ngudi lam cong tac ky thuat

SO ngudi truc ti€p san xuat, kinh doanh

— D0Gi v@i Ban vi trudng hoc:
S6 ngudi lam cong tac quan ly

SO gido vién truc ti€p ddng 16p
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5. S6 lao ddng tuyén tir trudng DHSPKT Tp. HO Chi Minh dugc bd tri cdng viéc phu
hgp vdi chuyén mon dao tao?
Rat phu hgp Phu hgp

Binh thudng Khong phu hgp

6. Danh gia cia Quy DPaon vi vé nguon nhan luc do trudng PHSPKT Tp. H6 Chi Minh
cung cap?

Thich (tng cao vdi thi trudng lao ddng. [1  Thich (ng véi thi trudng lao dong. [

Thich ¢'ng mét phan véi thi trudng lao dong. L] Phai dao tao lai qué nhiéu. ]
7. Vé dao tao lai s6 lao déng tuyén tir trudng DHSPKT Tp. HO Chi Minh?

Ty 1€ % phai dao tao lai

Ty 1€ % phai dao tao lai ngay tir dau

Ty 1€ % phai dao tao lai trong qua trinh st dung

— Linh vuc ma Quy Bon vi thudng phai dao tao lai ddi véi s lao ddng tuyén tir
trudng DHSPKT Tp. H6 Chi Minh?

— Thdi gian dao tao lai thong thudng 1a bao 1au ddi véi s lao ddng tuyén tir trudng
DHSPKT Tp. HO Chi Minh?

8. S8 lao dong tuyén tir trudng DPHSPKT Tp. H6 Chi Minh cd nhan xét, danh gia gi vé
chuang trinh dao tao cda trudng ma ho da hoc?

9. Y kién déng gdp clia Quy Daon vi cho chuong trinh ddo tao clia trudng PHSPKT Tp.
HO6 Chi Minh?

Ngay thang nam 200
(Ky ghi rd ho tén, churc vu)
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